
September 22,2005 

VLA ELECTRONIC COMMENT FILINGSYSTEM 

Marlene H Dortch, Secretary 
Federal Communications Commission 
445 Twelfth Street S.W. 
Washingtrm, D.C. 20554 

Re: WC Docket No. 05-196, Subscriber Acknowledgement Repod, September 22,2005 

D m  Ms. Dortch 

&Band Cmmuni~ons,  Inc. CairBand") files this third Subscriber Notification Report to 
provide the information requested by the Commission in its Public Notice entitled Enforcement 
Bureau Pmvides Furhr Chiohnee to Interconnected Voice Over Internet Protocol Sentice 
Roviakrs Concerning Erqbrcement ofSub&bm Acknowledgement Requirement (the "August 
26 Guidance'*).' 

Pl.dmhuv s4  felllent 

Earlier &Band filed two Subscriber Notification Reports in response to the requirements set 
forth in the Commission's Public Notice entitled Enforcement Bureau Provides Gui&.ce to 
Interconnected Voice Over Inlemet Protocol Service providers Concerning the Jz& 29,2005 
Subscriber No@ation DeadIineg and the August 26 Guidance, supra. Below we make our 
third report. We have achieved substantial progress in notifying our customers and receiving 
afkmative acknowledgements concerning 91 1 capabilities and are redoubling our efforts to 
reach 100%. 

&Band responds to the questions set forth in the August 26 Guidance as follows: 

1. A detailed explanation regarding current compliance with the notiee iaiiiid wmag 
sticker requirements ifthe provider did not notify and issue warning stickers or label3 to 
100% of its subscribers by the July 29,2005 deadlina Providers are expected to update 
this information include those that were in the proms of providing notice andlor stickers 
to their subscribers, but had not completed the proms by July 29,2005. 

I DA 05-2358. releaFed August 26,2005. 

See DA 05-2085. released July 26,2005 (the "July 26 Gnidance"). 
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&Ban& has ma&e a concerted &rf ta compIy wifi every aspecf of fhe FCCs rwiremenfs and 
is contirming to do so. Each of its subscriiers has been contacted by &Band at least three times 
-twice by email and once by letter. Included with the letter were warning Stickers, copies of 
which were submitted with &Band’s initial report 

Spaetfidky, by September 2,2005 a irBm&M~ded  to every &Band VoIP customer a letter 
explaining the 91 1 service and asking for acknowledgement. Included with the Ietter were 
warning labels to be placed by the customer on or near VoP handsets and associated equipment. 
Multiple sets of stickers were sent customers hown to have multiple handsets in service using 
the airBand VoIP savice to hilitate the posting process. All new customers also received 
warning stickers and labels with instructions to post them on or near the VoIP equipment. A 
copy of the warning labels was attached to &Band’s Initial Report. 

2. A quantification of the percentage of the provider’s subscribers that have submitted 
affirmative acknowledgements aa of the date of the September 1 and September 22 reports, 
and an estimation of the percrntnge of 8ubscriben from whom the provider doea not expect 
to receive an acknowledgement by September 28,2005. 

4s of t h y ,  75% of airEand‘s subscribers have submitted affirmative acknowledgements. 
airBand has begun a program of calling or contacting in person the remaining subscribers who 
lave not yet responded in orderto obtain acknowledgments before the September 28,2005 
deadline. While we am making every possible effort io t h s  regard, we believe it possible 
that as many as 10% of our customera may not have submitted the required acknowledgment by 
the deadline. We plan to proceed as detailed below for any accounts for which we- lack 
acknmledgementa 

3. 
of it3 subscribers that do not aftirmatively acknowledge having received and unduatood 
the advisory 

To secure cystomer responses, &Band bas implemented special procedures to follow up with its 
customers. Thm procedures include telephone calls, and even &person visits as necessary. 
Our goal is to obtain 100% response, and we are reasonably hopeful that we will be inthe 90th 
percentile by September 28th. We expect that aclmowledgements fiom customers that remain 
outstanding at the deadline will be received when our ‘%off disconnect procedures are 
implemented. 

4. A detailed description of any and all plans to use a “soft” or “warm” disconnect (or 
similar) procedure for subacribers that fail to provide an afhnative acknowledgement by 
September 28,2005. A provider’s September 1 and September 22 reports must indude 
either a statement that the provider will nse a “soft” or ”warm” disconnect (or similar) 
solntion aa of September 28, 2005, or  a detailed explanation of why it is not feasible for the 
provider to use a “soft” or ”warm” disconnext solution, aa described above. 

A detailed description of any and all actiom the provider plans to take towards any 
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&Band remains hopeful of receiving the requisite acknowledgements fiom all customers in time 
to avoid having to disrupt their VoIP service. As earlier noted, aiBand has and will continue to 
send additional rexninder amails, contact non-mponsive subscribers by telephone, and send 
&Bend customer service representatives to subscriber premises as necessary to ensure that all 
subscribers understand the advisory and provide affirmative acknowledgement. 

The notScations being sent by &Band to its customers alert them ofthe possibility of service 
disruptions if they do not r w p d  by September 28,2005. &Band is prepared to use a soft 
disconnect procedure afterthat date for all non-911 calls made by &Band customers who have 
not submitted an affirmative acknowledgement. Under our p h e d  procedures, calls to 911 will 
contbe  to go to the appropriate PSAP but other calls will be intercepted and forwarded to a 
recording that informs the customer that their service has been temporarily disconnected and 
provides them with the option to dial “0” to reach the customer support. customer support then 
asks the customer to submit the required acknowledgement to resume VoIP service. 

Questions concerning any aspect of this report should be referred to the undersigned. 

‘sincerely, n 

u n T m e r  
biefFmancial officer 

u;: Byron McCoy (by email: B~n.McCoV@fcc .eovj 

Janice MyIes (by ems. J a n i c e . M v l ~ . p o v )  
Best Copy and Printing (by email: fcccidb epiweb.com) 

Kathy Berthot (by email: WyBerthotlSilfcc . mvj 
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